
Your business 
is our business. 

7852 Walker Drive, Suite 200 
Greenb6ft, Maryland 20770 

REDACTED - FOR PUBLIC INSPECTION 

July 01, 2015 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

VUl Hand Delivery 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 

ACDPTED/FILED 
JUL - 1 2015 

ftderal:;:mr .. · 
445 li111 Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 
2015 ETC Annual Report of GTA Telecom, LLC 
Study Area Code 663800 

Dear Ms. Dortch: 

•• • ••I 

' 
.. . .. .. ·~ .... , : 

On behalf of GTA Telecom, LLC ("GTA"), JSI files the attached confidential and 
redacted versions of the FCC Form 481 ETC annual re\'°rting information pursuant to 
sections 54.313 and 54.422 of the Commission's rules. GTA seeks confidential treatment 
under Protective Order for section 54.313(£)(2) financial information.2 The redacted 
version is also being filed this date via the FCC's Electronic Comment Filing System. In 
addition, attached is a letter requesting confidential treatment under Sections 0.457 and 
0.459 of its Progress Report on its Five-Year Service Quality hnprovement Plan as 
required by Section 54.313(a)(l).3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

cfJ1-~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

I 47 C.F.R. §§ 54.313, 54.422. 

No. of Copies rec'd.__.C,,,_J .... f ..... l __ 
List ABCDE 

2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.3 l3(f)(2). 
3 47 C.F .R. §§ 0.457, 0.459, 54.313(a)(l). 
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7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

Marlene H. Dortch, Secretary 

July 01, 2015 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC DocketNo.14-58 

A~Bfff LlB 
JUl .. i 2016 

Rldnl ~"' C\'Jlnrn'8lbt 
Ofttce of the Sec"'8ry 

2015 ETC Annual Report of GTA Telecom, LLC 
Study Area Code 663800 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client GTA Telecom, LLC 
("Company'') hereby requests, pursuant to Sections 0.457 and 0.459 of the Commission's 
rules, 1 withholding from public inspection certain information contained in an attachment 
to the above referenced reporting requirement. The Company provides the following in 
support of its request, numbered consistent with the subparagraphs of Section 0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules {"Report").3 

2. Pursuant to Section 54.313{ a)(l ), Rate-of-Return Eligible Telecommunications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five~ 
Year Service Quality Improvement Plan {"Progress Report") which is contained 
in the attachment to the 2015 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(bX1) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 47 C.F.R. §§ 54.313(aX1). 
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4. With respect to identifying the degree to which the subject attaclunent concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attaclunent contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 The Company's 
Progress Report updates this information as well as provides maps and detailed 
information as to whether or not network improvement objectives were achieved at 
the wire center level. Accordingly, because the Company is a rate-of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
information related to the Company's existing network including the specific 
locations of customers as well as describe proposed improvements or upgrades and 
maintenance of its network throughout its service area. Specifically, this 
information sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this information contains competitively sensitive information related to the 
Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attaclunent is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attaclunent, the Company is filing 

5 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (I) (ii). 

JSI 
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the attachment under seal. The Company uses the infonnation contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the infonnation for which protection is sought. 
The Company protects the secrecy of this infonnation with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated .. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information pennanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

JP-~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Study Area Code 663800 

<015> Study Area Name GTA TELECOM, LLC 

<020> Program Year 2016 

<030> Contact Name: Person USAC should contact 
Daniel Tydingco with questions about this data 

<035> Contact Telephone Number: 6716441611 ext . 

Number ot the person ldentllled in data line <030> 

<039> Contact Email Address: 
Email ot the person ldentitied in data line <030> dj tydingc:oegta . net 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

Outage Reporting (voice'") ___ _ 

I ./ fj<-chedc box If no outages to report 

<300> 

JUl • 1 t6l! 

./ (comp/tt• otto<htd -hh••IJ 

I ./ (comp/•11 otto<h•d _.,h.,t/ 

./ 

<310> o~:::,:::.::: :::~· 'T' I ' I 

I ~I ---'llii1il-i.53llC!lra::· 
1otto<11 dncnpr; .. docum.nt/ 

<320> Unfulfllled 5ervice Requests (bro.;a:.db::a::.n::d::_) _ _:i::o=====:il _________ ....., 

<330> Detail on Attempts (broadband) 

<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed , 0.0 

<420> Mobile 0.0 

<430> Number of Complaints per 1,000 customers broadband) 

<440> Fixed 0 .0 

<450> Mobile o.o 

<500> Service Quality Standards & Consumer Protection Ru es Compliance 

<510> 
I "'"""'"·""' 

<600> Functlonalltv in Emer11encv Situations 
663800gu610. pdf 

<610> 

<700> Company Price Orterlngs (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability Certification 

(ch«* to lndicor. cmiftcotlM/ 

(otto<htd d•scrlptlve documtnt/ 

(<httk to lndicot1 certl/le<1tl0<1/ 

ottoch•d dncriptfwt docUIMllt/ 

(<omp/tt• ottachd -*thttt/ 

(<omp/tt• ott«Md-*"'ttl/ 

(aimpitt• attadttd -*"'tt1/ 

11/'fOS. compkt•otli>dltd wM<lllttt/ 

Ives 

""~ I I ·---
<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ 0 fifno4 ch«* tolttdlcor.mtiftcallon/ 

<1110> (compl1t1ottocMd-ttt) 

<1200> Terms and Condition for Lifeline Customers fcomp111 .. ttochtd-kshtttl 

Price C.p carriers, Proceed to Price cap Additional Documentation Wor1csheet 

lncludlng Rote-of-Return Carriers offllloted with Price Cop Loco/ Exchange carriers 
<2000> (ch«* to lndicat• <ortlfttatlon/ 

<2005> (comp/•t• atto<hod worksh.,t) 

<3000> 
<3005> 

Rate of Return carriers, Proceed to ROR Addit!onal Documentation Worksbut 
(<h•<k to Ind/cot• <HU/fcaUon/ 

(compl•t• ottachtd workshttt) 

./ ,_ 
./ II ./ 

./ ~· 
./ II ./ 

./ II ./ 

./ II ./ 

./ II ./ 

./ I~ 

I 
./ 

./ 
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REDACTED FOR PUBLIC INSPECTION 

(100) Senllce Quality Improvement Reportfnc 

Data Collection Form 

<010> Stu~ Area Code 

<Ol S> Stu~ Area Name 

<020> Prosram Year 

<1)30> Contact Name - Person USAC should contact !:!lardi~ this data 

<035> Contact Telephone Number - Number of e!rson identified in data line <030> 

<039> Contact Emili Address - Email Address of person identified in data line <030> 

<110> Has your company received Its ETC certification from the FCC? 

If your ans-r to Une <110> Is yes, do you have an existing §54.202(a) "S 

<111> year plan• flied with the FCC? 

663900 

GTl'. TllIZCOM. I.LC 

201' 

Danh l Tydingco 

6716441'11 ext . 

d j tydingc:oegta . n e t 

(yes/no) U ® 
(yes/n<>10 _Q 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

.luty2013 

<112> 

If your answer to Line <111> Is yes, then you are required to flle a progress 
report, on line <112> delineating the status of your company's existing § 

54.202(a) "S year plan• on flle with the FCC, as It relates to your provision of 

voice telephony service. 

Attech Ave-Year Service Quallty Improvement Plan or, in subsequent years, 
your annual prosress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

I .... ,~ ... ~· I 

Please select the appropriate responses below (Ye.s, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on Its five-year 

service quality improvement plan pursuant to §54.202(a). The information shan be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detalling prosress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How l!"Aldl (USF) was used lo impow s«Yice qualty and how ll4JPOll was used to improve s«Yice qudty 

<116> How much (USf) .. used lo improw'l leMce cowrage Ind how support .. used to improw'l leMce c:owrege 

<117> How much (USf) .. used to improw'I s«Yice clpdy Ind how support •• used lo improve seMce eapacily 
<118> Provide an explanation of network Improvement targets not met 

In the prior calend1r year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

Pa1e2 

P,.e2 



REDACTED FOR PUBLIC INSPECTION 

(200) Stnlce OUUip Reportlns (Voice) 

Om Collecdon Fonn 

<010> Study Area Code 

<015> Study Area Nllme 

663800 

GTA TllLl!COM , LLC 

<020> Pro&rllft Ytlf 2016 

<030> Contatt N-• l'enon USAC should c.ontKt reprdln&~ d.U _ O.ni•l Tyd.i__r>g_co 

<035> Contact T~ Number. Number of person identified In det• line <030> 671HU611 ext . 

<039> Contact Email Address • Email Address of person identified In ~· Hne <030> dj tyding~oegta. net 

<'220> - -

NOflS 
Reference Out.pStart Out1119 sart Ouc.ceEnd Out.pEnd NUl'lllMrof 
Number Om ThM Dllta Time Customers Affected Total NumbMof 

Customers 

t11 Fadlltles 

Affected 
(Yes/ Nol 

Pagel 

FCCFarm411 

OM8 Control No. 3060-0986/0MB Control No. 3060-0819 
July20U 

Did This Out.p 

s.rvlce Outece A"9ct Multiple 
Oesa1ptloft (Oledt Studv"'- SeMce()ut.p l'rew11tathle 

.11tt1et.-iv1 !Yes/Nol lletOlutlon l'roc:echnes 

l'.,e3 
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REDACTED FOR PUBLIC INSPECTION 

( .. :~·~· 

<010> Study Art1 Code 663800 

<015> Study Area H1me GTA TBLSCOM, LI.C 

<020> ~Yelf 2016 

<030> Contact H1me - Person USAC should contact reprdfftl mis data 11ania_Ltirdinqc,;>_ 

<035> Contact Tl!_lephone Number_-_Nytn~of person Identified m data Nne <030> 6716441611 axt . 

<039> Contact Email Address - Email Address of ~_icl~tlfu!d In date Hne <030> dj tyding~ta. net 

<701> Residentlal LOC11l 5efvice Charge Effective Date 

<702> Single State-wide Resldentlal Local Service Charge 
I 1/l/2015 I 

Page4 

'· ., 

<703> qt> .~\-- ~~·~.::~~·~~ :·r,, ·~ :~:-7-~~;;~~~~-~.;-WL:iw.i~l~~~~~i~~~~j7~~~~i_~~1:l~L"t~-~:;4~,~~r~•~~ .... ~r.~;·:~~-~~ ... '·~··-···:. ·~v «>· 

Stmt Elldlallft llUCI SAC(CETC) bteTVM 
Residential loClll 

SeMatbte 

c---

Mllndltory Extended Alea 
St8te Subscriber Line Chim I Suite UnMlrsal SeMce Fee 5eMce Chirp lrotAll per fine Rites Ind Fee 

_._ - ...I ··~-..,.L.-L..- -.&. 

Page4 



16' lie~ ••• Ptlte Ofrtftllp . 
. Cllllldlotl ,_ 

<010> Stucly NH Code 

<015> Slucly Area H-

<020> Progr.-n Year 

<030> ContKt HM'le - 'erson USAC stlould contact regardi111 this data 

<035> Cont.ct Telephone Humber - Humberof person Identified in data llne <030> 

<039> Contact Emelt Address - Emlll Address of person Identified In data tine <030> 

REDACTED FOR PUBLIC INSPECTION 

663800 

aTA TZLl!COM, LLC 

2016 

Dani el 'fydlJl9CO 
6716441611 ext . 

d jtydinge04'gta . net 

<711> <a1> 
.... ~..,.-.. -~ .. . , ... ;;;?· ~~· -\-.~p~t7"2;y;~~~~~Y.t~u-r~j\ -;ir·.~~ffb0-~1~~?r:r:~·~--r·~:f.: ~~;;;-~~·~:·· ~:: ··.~s;;·,~ "· 

s- E..,_(llEC) Retldentlll llete 
s-Recu111tec1 

Fee Total bte lftd ~ 

~-- -.u.--L-...1 

--.1 · -L--.&. 

r•""'' ''""'' '""'"'"' 

llnledbmd Senile. -
Downla.d Speed 

IMllllsl 
lroedband Setlllce -

, UDloed Saeed IMbDsl I 
Uslle Atlowwlc:e 

(GI) 

<44> 

Uslle Atlowwlc:e 
Actton T..., Whet! 

Umlt Readied (Hltct l 

hceS 

Pages 



REDACTED FOR PUBLIC INSPECTION P1ge6 

R•~.J.~¥'.· 
<010> ~-Area Code 663900 

<015> 5tucty Are.a _N.a~_ _ GTA TKLZCOM~ LLC 

<020> l'r1>sram Year 2016 

<030> Contact Name· Person USAC should contact regard_l!ll th_ls data _________ PanieL'l'Y.dil\9:c_Q_ 

<035> Contact T~_Numbel'_·Number of person Identified In data llne <030> 6716"1611 ext. 

<039> Contact EmaH Address· EmaH Address of ~on identified In data line <030> djtydi11gc~ta. net 

<810> Re!)<>l'ttn1 earner TeleGU&ll Bolding•. I.LC fka G'l'A TelecOto LLC 

<811> Holding Company AP Tele<lua .. Holdings, Inc. 

<812> Operatirl& Company Tele<luaa Holding•, LLC fka OTA Telec0<0 I.LC 

<813> ·· ~~l··~· ·· ~·· ·:· :·· : ~ r·: ... ~-:·r.~~;{~""'·~~~.:.~r,:r.":~~::~;:r.~3~~..:.~~·~r-w~~~~~:i}Ff~ ?~~~~~~~14~!(~.-.~~;· :.~\~·-:::r. ·~ .... ·-~··:"~r;:~·:~':'· 

Affiliates SAC Dolns Business As Company or Brand Desfcnatlon 

- See attJched worl<shtet -

Pqe6 
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(900tr•1 t.ancts Reporilllt' , 
.6* Cdledlon Fonn . . . .,_. 

. -

<010> Study Area Code 
<015> Stucly Area Name 
<020> Program Year 
<030> Contact Name - Person USAC should contact regarding this data 
<035> Contact Telephone Number- Number of person identified in data line <030> 
<039> Contact Emall Address - Email Address of person identified in data line <030> 

<910> Tribal land(s) on which ETC Serves 

663100 

OTA Tllt.aCOM, LI.C 

2016 

Danlel Tydlngco 

61164'1'11 ext . 

djtydlngc099ta . net 

<920> Tribal Government Engagement Obligation I I 
If your company serves Tribal lands, please select (Yes.No, NA) for each these boxes 
to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Trlbal government pursuant to 
§ 54.313(a)(9) lndudes: 

<921> Needs assessment and deployment planning with a focus on Tribal 
community anchor lnst!Mlons. 

<922> Feasibility and sustainability planning; 

<923> Marf<etlng services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and licensing requirements. 

Select 

Yes or Noor 

Not Applicllble 

'.'~~·~\: •. s. ,:-;:_' 

Name of Attached Document 

Page7 

Page7 



REDACTED FOR PUBLIC INSPECTION Pages 

(110()).Nc>T~ .... :R~*·'>--Z.:~~~ 

beta·~:;~ ;.· .... : .~{D?;.~\l·/f!;;~;-,~~~t]~~t;~~Is;iH~~- ~}(~~;;~r!;~~~~;· .. ,. 
<010> Study Area Code 663 800 

<015> Study Area Name GTA TEL8COM, LLC 

<020> Pr<>sram Year 2016 

<030> Contact Name - Person USAC should contact regarding this data oan1e1 Tydingco 

<035> Contact Telephone Number· Number of ~son identified in data line <030> 6716441611 ext . 

<039> Contact Email Address· Email Address of person identified In data line <030> djtydingc~ta .net 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 
pursuant to§ 54.313(g) (Yes, No). 

<l130> Please select the appropriate response (Yes, No, Not AppHcable) to confirm the 
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(g). 

I . . . OU _____ ] 

I I 

Pages 
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~rr. -nn1.wn:onc1tt10ti:&.~,~~'i·1 ·· 

~~W;:;~;~p~·;~f'~:·1::;\~·~~~~ ,,~~:·-~' ~,.; 
<010> Study_ Area Code 663800 

<015> Study Area Name GTA TBLBCOM, LLC 

<020> Program Year 201 • 

<030> Contact Name· Person USAC should contact regardll'l&!hls dat! oan_i_e1-~Jng_cQ_ 

<035> Contact Telei>_hone Nu_mber ·Number of person Identified In data line <030> 6716441611 ext . 

<039> Contact Email Address· Email Address of person Identified In data line <030> ditYdinqcoeqta.net 

<1210> Terms & Conditions of Voice Telephony lifeline Plans I I 
<1220> link to Public Website HTIP http: //vww .gt a . net/home-phone 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ S4.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

[Z] 

n::zJ 

rn 

Name of Atta~ Document 

Page9 
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~ ·,".- i-..- .•., ~ 

<010> Study Are• Code 
<015> Study Arel NWM 
<020> l'roll'•m Year ~~~~ 

<030> ContKt N- - Person USAC should cont Kt re~_n& this !lat• 2016 

<035> ContlCI Telephone Humber - Humber of person ldet!tlfled In dlt• Hne <030> ua.n1e1 TYOX119'ctf 

<039> Contect EINll Address - Emlil Address of i>ef'10n Identified In dm line <030> 
<IJ1'YGlll'JC~ 

smct the.,,..._ r..,._ below (Ye, No, Not~) to "'* complllllce as• 1'9dpient of lllCI .,11ent.i eono-t AIMfb "-I a..,ort. ,.,_HIP Cost support. HIP Cost support to offset-. chMp reductions, •nd 
ConMCt AINftai,.... n support as set fel'tll In 47 Cflt t SU1J(b).(c).(d).(•). Tiie lnfomlltlot1 repomd on this fvnn encl In the documents ett8dled below Is eccume. 

<2010> 
<2011a> 

<2011b> 

<2012> 

<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

lna•11e1"81 COIWMCt America"- I repoftlnc 
2nd Ytll' Certlflclitlon {47 CFll t 54.313(b)(1)1) 
3rd Year Certlftcatton (47 CFll § 54.313(b)(1)11) 

Attachment {47 CFR § 54.313(b)(1)11} 

Mee C., C.nter ~ r- Support c.tltbtlon {47 CFlt t SU12(•)) 
2013 Frozen Support C.llculatlon {47 Cfll t 54.31l(c)(1)} 
2014 Frozen Support C.llculatlon (47 Cfll t 54.313(c)(2)} 
2015 Frozen Support Calculltlon (47 Cfll t 54.313(c)(3)} 
2016 Ind future Frozen Support c.kul.tton (47 CFll t 54.313(c)(4JI 

Mee C.p C.mer t-a Amenc. ICC Suppott {47 CFll t SUU(d)) 
Certification Support Used to luMd lroac!Nnd 

c-..ct Amerla,.,.,. n ~ {47 CAI t 54.JtJ(e)) 
3rd year lr~nd Setvke centftatlon 
5th ye« llroedblnd SeMce CertlflCltlon 
Interim PrOll'ess Certification 

I I I _ ~ I -· J 
) { .. .. - - . .. . _. N-of Attached 0--0.nl(s; .,. __ _ 

I ----1 

[ ----1 

Please check the box to confirm that the attached document(s), on line 2021,contalns the required information I I 
pursuant to§ 54.313 (e)(3)(H), as a rec.lplent of CAF Phase II support shall provide the number, names, and 
addre~ of community anchor Institutions to which bepn pr0Yidin1 access to broldband service In the 
preceding calendar year. 

Interim Proeress Community Anchor Institutions 
,-.. . -- H I 

S l&!:Z 5 A . _ - _ _ _ _ 
Name Of At'tJICfteCli OOCUfMft!{lf ~"..,...a lll'ml'mlimuan 

PliplO 





<0111> Stwfy-CMo 60tOO 
<11115> St.Ir-N- OTA TllL!ICOll. I.LC 
<OlO> ......,_,_ _101.l> 

- ~---USM:---*"IMl4.u Dani el Tvdi nqco 
<03S> ce..:tT...,..__ ......... . -~-.... -~ .. 4.u ... <OJO> '716441611 e.i<t~ 
<039> ~(IMl-.S·l--.Sot---ladob ... <OJO> dit_~.ruot_ 

Flnanclal om Su-ry 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Servlce(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

"-"'~~I.All ... ~ ......... 

, ... 12 

hilel2 
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Pace 1S 

<010> Study Area Code 663800 

<015> Study Area Name GTA TELECOM , I.LC 

<020> Pr ramYear 201 6 

<030> Contact Name • Persoo USAC should contact regarding this data Danie l Tydi ngco 

<035> Contact Telephone Number - Number of person identified in data line <030> 6 716441611 ext . 

<039> Contact Email Address · Email Address of person identified in data line <030> d jtydingeo!gt a . net 

TO BE COMPLETED BY TliE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data ReporWd for the Annual Reportlnc for CAF or U Recipients 

certify tllM I • m llft ofllcar of dM ~canter; my resp111lllblltles Include~ dM ecatKy .rdle •--' repertlftl reciutr-ts for llftlwerAI semc. •pport 
~; •ncl. to the best of my "-leclae. die lnfonMtloft reported on this forWI •lid lit My ~ts Is-. 

Name of Reoortin• Carrier : 

lsi2nature of Authorized Officer: Date 

Printed name of Authorized Officer: 

tr111e or pos~ion of Authorized Officer: 

trelephone number of Authorized Officer: 

lstudy Area Code of Reportin• Carrier: Filing Due Date for this form: 

Persons wllKully making false statements on thi• form con be punished by fine orforfelture under the Communications Act of 1934, 47 U.S.C. ff 502, 503(b), or fine or imprisonment 
under Title 18 of the United StatH O>de, 18U.S.C.§1001. 

Page 13 
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Page 14 

<010> Srud Area Code 663800 

<015> Study Area Name GTA TBI..ECOM, t.J..C 

<020> P ram Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Daniel !ydingco 

<035> Contact Telephone Number-Number of person identified in data line <030> 6716441611 ext. 

<039> Contact Email Address - Email Address of person identifled in data line <030> dj tydingc0!9ta .net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorll• an Ac•nt to Fiie Annual Reports for CAF or LI Recipients on Behlltf of Reportlnc carrier 

I certify that (Name of Agent) John Brady la aulhorlnd to submit the Information reporud on behalf of the reporting carrier_ I 
~lao cettlfy that I am an olllcer of the reporting carrier; my reapon1lb1Nlle1 lndude ensuring the accuracy of the annual data reporting requirement• pn>vlded to the alllho<tnd 
~gent; and, to the beat of my knowledge, the reports and data provided to the authorized agent I• accurate. 

Name of Authorized lu!ent: John Brady 

Name of Reporting Carrier: GTA TBI..BC'a1, LLC 

~limature of Authorlled Officer: CERTIFIED ONLINE Date: 06/30/2015 

Printed name of Aumoriled Officer: John Brady 

lntle or position of Authorized Officer: Chief Financial Officer 

!Te lephone number of Authorize<! Officer: 6716440013 ext. 

~tudy Area Code of Reoorting Carrier: 663800 Fiiing Due Date for this form: 07/01/2015 

Persons willfully making false statements on this form can be punished by flne or forfefture under the Communications Act of 1934, 47 U.S.C. §§ 502, S03(b), or fine or lmptlsonment 
underTltle 18 of the United States Code, 18U.S.C.§1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Ce rtlflcatlon of Apnt Aut.horlzed to File Annual Reports for CAF or LI Recipients on 8ehalf of Reportlna carrter 

I, as agent for the reporting cantet, certify that I am authorized to submit the annu1I reports for unlve1$81 service support recipients on behaH of the repo<tirl& carrier; I have provided 
ltf>e data reported herein based on data provided by the reporting carrier; ind, to the best of my knowledge, the Information reported herein Is accurate-

Name of Reportinor Carrier: GTA TELECOM, LLC 

Name of Authorized lu!ent or EmPI"""• of lu!ent: JSI 

~!mature of Authorile<! Agent or Employee of A&ent: CBRTIPIEO ONLINE Date: 06/30/2015 

Printed name of Authorized lu!ent or Em""'-• of lu!ent: Cassandra Heyne 

!Title or position of Authoriled lu!ent or Emoloyee of Al!ent Consultant 

!Telephone number of Authorized lu!ent or Emolovee of lu!ent: 3014597590 ext. 

!Study Area Code of Reoortlng Carrier: 663800 Filing Due Date for this form: 07 /0l /2015 
·- ... -·- .. -- - . ·-· ... • .•• ¥ -···- ·--· ·--· - . - ·-· ~ ·- -- . - ·-·- . . .. - . ..... -

PellOfl• willfully making false st•tements on this form c:on be punished by fine orforfelture under the Communications Act of 1934, 47 U.S.C. §§ 502, S03(b), or fine or imprisonment under Tltle 
18 of the United States Code, 18 U.S.C. § 1001. 

Page 14 
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Attachments 
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ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 
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TeleGuam Holdings LLC's Demonstration of Compliance with Applicable Service 

Quality Standards and Consumer Protection Rules: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The Commission found that for wireless ETCs, compliance with CTIA' s Consumer Code 

for Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis.3 In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement.,,.. 

TeleGuam Holdings LLC ("Company") hereby certifies that it is complying with 

applicable service quality standards and consumer protection rules. The Company is 

subject to consumer protection obligations under state law. These obligations include, 

but are not limited to, the following: (1) filing a Local Exchange Tariff pursuant to the 

requirements of Guam Public Utilities Commission which disclose rates, terms and 

conditions of service to customers; (2) adherence to state consumer protection 

requirements governing telephone providers which require Dispute Resolution, 

Application for Services, Billing and Payment, Use of Service, Rights of customers and 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order'). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(I) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." Id. at n. 71. 
4 Id. at n. 72. 
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Quality of Service; (3) truth-in-billing requirements; and (4) CPNI, Red Flag Rules and 

other applicable federal and state requirements governing the protection of customers' 

pnvacy. 

The Company is subject to consumer protection obligations for broadband services 

under federal law. These obligations include, but are not limited to, the following: public 

disclosure of accurate information regarding network management practices, performance, 

and commercial terms of broadband internet access services; as a means of providing 

sufficient information for consumers to make informed choices regarding use of such 

services, and for content, application, service and device providers to develop, market, and 

maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 §8.3. The Company 

furthermore will comply with all requirements set forth in the 2015 Open Internet Order 

when it becomes effective. 



TeleGuam Holdings 663800 REDACTED FOBrRUllOC INSPECTION 

TeleGuam Holdings LLC's Ability to Function in Emergency Situations 

TeleGuam Holdings LLC ("Company") hereby certifies that it is able to function 

in emergency situations as set forth in §54.201(a)(2).1 The Company's voice and 

broadband network is designed to remain functional in emergency situations without an 

external power source, is able to reroute traffic around damaged facilities, and is capable 

of managing traffic spikes resulting from emergency situations as required by Section 

54.202(a)(2). The Company can change call routing translations as needed to reroute 

traffic around damaged facilities. Changing call routing translations will also allow the 

Company to manage traffic spikes throughout its network, as emergency situations 

require. 

Specifically, each central office building is supplied with standby generators and 

battery back-up that enable the central office to keep running until power is restored so 

long as fuel is available, or until system changes are made to reroute traffic. The 

Company has battery backup at all office locations and in its electronic equipment sites. 

Length of run time is determined by the equipment serving the area and the number of 

customers working out of the equipment. Generators are installed at all Central Office 

locations. They will continue to run as long as the Company has access to fuel. 

Section 54.20l(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it bas a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 
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Dtlla~Foml 

<010> Study ArH Code 663900 

<015> Study Arel N1me OTA TKLBCOM, I.LC 

<020> PrOlflm YHr 2016 

<030> ContlCt N1me • Penon USAC should contlCt rtprdlnc this d1t1 O&niel Tydingco 

<035> ContlCI Telephone NUf11btr · Number of penon Identified In d1t1 l ne <030> 6716441'11 ext . 

<039> Contact Em1H Address • Emmi Address of ~son ldtntlft~ln llltl Hn~_<030> _jljtydi~a . nat 

<701> Rts1dtntl1l loul StMct Claret EffKtlve Datt 

<702> Slncft Stltt·wldt Resl~l Locat ~ct Chlrge 
I l / l/2015 I 

<703> 

~. 
'"::' ",..~ ••. ~-~ .... ~ ..... ,~ .. ~ ........ ';..1!~'{~~ ..... \";-

. '' r. '"·:~·~:.::~~:-f .. _·~~-~ .. ~~~-~~·~~~{ ~.t ~t~ :;t' "''."f-?Jr~i!:t'J'.;J!"i;,)Wi~. -,z.,3~~'S'SJt-t1J,~. 
'~"~.,.~!"/"'::~~.,, ·~·~~·'n;'."-~f.r.J ~~:.- ·~·.-~~'"..._ ,. ............... : ... ~·....,,. .. ,, . ...-.,.... ~ .. r.J 
~·f'~1~'}'1}:t'•!i~·,'ti,.,'~(\. ' 1 1°~f.w.:;~l.,:;..,.'!i~<i~A--_!,,~ s.r.1• '' ' , t;.·~t! :~;J',I' ·-.u~'! :",' • ... ::~'· ·-• '_. \ "·1 
~--·io,fJ11a.~j11 _. ._,t • ___ ..._ __ , ,. _ ,,_~'."},p_ ,,,, , .. +' :.~~·~;"'·; .. 'f , .... ~ ·h · , ·- ·· """""" '• 

State bctlll,.. {II.EC) SAC (CETCI I ltate TY!le 
it .. ldent•l t.oail 

Service ltlte sate Subscriber Une 01111' .. Sbte UnMnll S.W. Fee 
Mencllitery Elctlnclecl At'lll 

SeMce Cham Toe.I IMf fine Reta Ind '-

GO ALL l"R 14 .0 0 . 0 0 . 0 0.0 14 . 0 



.ot ... .......W.flrb~ 
CAlllCtloft Fonft· 

<010> Stucty Area Code 

<015> Study Are• N1me 
<020> ~CllflmYur 

<030> ContllCt N1me • l'enon USAC should contllCt reaanllnl this dat• 

<035> ContllCt Telephooe_1111nnb41r.· Numb!r of.~ Identified In deta line <030> 
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663800 

OTA TSLllCOM, LLC 

2016 

Daniel Tydingco 

671'441611 ext. 

<039> Contld Emlll Address· Emlil Address of person Identified In d1t1 llne <030> ditydiogc~a. net 

<711> - .. ~ ---- ... o •"'"';::, ,,-~~7J....~{;. ~~·-..,., ·-·~ r· • .~._,_.,·~~~-- • ..._ -'-,' -:~... . ->)'.. -'I;':. • .,.,:· . · ·.;-.. -)~ ~ ,,-- - """'" • .:...., ~~".:; -.... ·~ 

511111 Exc .... (ILEC) llesldent191 ~It~ Total Rat es aro.clbend Service • l!roadb1nd Service Usage Allowance 

btlt 
,_ and Fees Dowftlo9d Speed Upload Speed (Mbps (GB) 

(Mbps) 

GU ALL 65.0 o.o 65.0 s .o 1.0 999999 

GU 
ALL 

75.0 0.0 75 . 0 10 . 0 1.0 999999 

00 
ALL 

e5.o o.o 85.0 25 .0 1.0 999999 

00 ALL 
55.0 0 .0 55 . 0 25 .0 ) . 0 999999 

au ALL 
75.0 0.0 75.0 25.0 ) • 0 999999 

GU ALL 
65.0 o.o 65 . 0 so.o 3.0 999999 

au ALL 
85.0 o.o 85.0 50. 0 ).0 999999 

:._ 

.. 
usace Allowlnce 
Action Taken 

When limit Reached (select) 
Other, N/A 

Other, N/ A 

Other, N/ A 

Other. Nf A • Piber 

Other. N/A - Pil>er Stand-Alone 

Other. N/A - Plber 

Other, NA - Figer Stand .. Al one 
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·. 

<010> Study Are1 Code 663eoo 

<01S> Study Arel Nlme OTA TBL&COM~ LLC 

<020> Prosnm YNr 3016 

<030> Contxt Name· Person USAC should contlCt re&lrdlnc this datl o..niel Tyd.11'gco 

<03S> Contxt Telephone Number · Number of person Identified In datl line <030> 67164U 611 ext . 

<039> Contxt Emili Address • Emili Address of penon Identified in datl line <030> d j tydingcoegta . net 

<810> "-Portinl Clnier Teleou .. Holdlngo, I.LC flul ClfA Telecom I.LC 

<811> Holdinc Co""91"Y AP TeleGuato Holding•, Inc . 

<812> Opefltln& Complf'll/ TeleOU- Holding• , I.LC fka OTA Telecoe I.LC 

<813> --rr~""Y, · -:-:::,,~-~~~~r -~ ... ·~r~~r:~~~7!~~·~ ~...... ..! .. ~· :.~1r~\ u:=:r:!::r~~~.77')·~ ... --:~~~-::r~ .. ~·:'f.""'~1·~- ':'·~ ~:·· , ... _ ·• li ·· ··~; r.·: \·;.,_:~ 

Afflflltes SAC Dolftl llllSlness As Company or llrwnd OesllMtton 

GTA Services, LLC 
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TeleGuam Holdings, LLC (SAC 663800) 

Response to Line 3010-Milestone Certification (47 CFR §54.313(f)(l)(i)) 

TeleGuam Holdings, LLC hereby certifies that throughout 2014, it took reasonable steps 

to provide upon reasonable request broadband service at actual speeds of at least 4 Mbps 

downstream/I Mbps upstream, and currently, it is taking reasonable steps to provide upon 

reasonable request actual speeds of at least 10 Mbps downstream/I Mbps upstream broadband 

service with latency suitable for real-time applications, including Voice over Internet Protocol, and 

usage capacity that is reasonably comparable to comparable offerings in urban areas as determined 

in an annual survey, and that requests for such service are met within a reasonable amount of time. 
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TeleGuam Holdings, LLC (SAC 663800) 

Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly 

Began Providing Service 

The FCC's USF/ICC Transformation Order requires a listing of community anchor 

institutions to which the ETC newly began providing broadband service. The FCC's USF/ICC 

Transformation Order requires a listing of community anchor institutions to which the ETC newly 

began providing broadband service. TeleGuam Holdings, LLC hereby provides the FCC with a 

list of community anchor institutions to which it newly began providing access to broadband 

service in calendar year 2014.1 

Number Name Address 

1 AFCEA Marianas Chapter Tamuning, Guam 

2 American Cancer Society Agana, Guam 

3 American Red Cross Agana, Guam 

4 Catholic Social Service Barrigada, Guam 

5 Chinese Chamber of Guam Tamuning, Guam 

6 Department of Parks and Recreation Agana, Guam 

7 Guahan Napu Agana, Guam 

8 Guam Army National Guard Barrigada, Guam 

9 Guam Cancer Care Tamunlng, Guam 

10 Guam Chamber of Commerce Agana, Guam 

11 Guam Community College Mangilao, Guam 

12 Guam Contractors Association Tamuning, Guam 

13 Guam Federation of Teachers Mangilao, Guam 

14 Guam Hotel and Restaurant Association Tamuning, Guam 

15 Guam Humanities Council Agana, Guam 

16 Guam Museum Foundation Agana, Guam 

17 Guam Organization of Saltwater Anglers Agana, Guam 

18 Guam Society of America Washington DC, USA 

The FCC has defined community anchor institutions in Section 54.5 of its Rules as "schools, libraries, health 
care providers, community colleges, other institutions of higher education, and other community support organizations 
and entities." 
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19 Guam Symphony Society Agana, Guam 

20 Guam USO Tamuning, Guam 

21 Guam Young Professionals Agana, Guam 

22 Guma San Jose Homeless Shelter Dededo, Guam 

23 Habitat for Humanity Agana, Guam 

24 Junior Achievement of Guam Agana, Guam 

25 Kamalen Karidat Agana, Guam 

26 Lupus Awareness Group Tamuning, Guam 

27 Make A Wish Foundation Tamuning, Guam 

28 Mayor's Council of Guam Agana, Guam 

29 Payless Community Foundation Agana, Guam 

30 PBS Guam Mangilao, Guam 

31 Rainbows for All Children Barrigada, Guam 

32 Rigalu Foundation Agana, Guam 

33 Rotary Club of Guam Agana, Guam 

34 Sanctuary Incorporated Chalan Pago, Guam 

35 Soroptimist International of Guam Agana, Guam 

36 Soroptimist International of Marianas Tamuning, Guam 

37 University of Guam Mangilao, Guam 

38 University of Santo Tomas Alumni Organization of Guam Tamuning, Guam 
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ATTACHMENT - LINE 3026 

ATTACHMENT REDACTED IN ENTIRETY 


